
Better banking 
begins here
See what’s ahead for you



A new  
banking  
story is  

unfolding
On June 18, 2018, 

TIAA will introduce  
TIAA Bank®, which brings 
together the very best of  
its two banking divisions,  
TIAA Direct and EverBank.

 For you, this will  
mean more than just a  

new name for your bank.  
You can look forward to  

more value, more  
convenience and more 
solutions for all of your 

financial needs. 

As we get ready to  
serve you as TIAA Bank,  

a new story is about  
to unfold – with you  
at the center of it all. 



You always come first 
Commitment to performance 

Turn to TIAA Bank for bold  
ways to grow and preserve  

your money.

Dedication to client service 
At TIAA Bank, as at TIAA Direct, 

you come �rst.

Doing the right thing 
TIAA Bank will be focused on 
doing what’s right for you and  

for the world we live in.
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We’re here  
to help

Call our Transition 
Service Line at  

1-844-505-0770  
if you have questions.  

Or visit our Client 
Information Hub at  

TIAABank.com/bankbetter.

Driven 
to make 
banking 
even better
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We’re updating our name, expanding our offerings and getting ready to 
serve you even better. Here’s a quick peek at what’s waiting for you,  
starting June 18.

Top 5% yields always
Earn more from your money at TIAA Bank. Our Yield Pledge promise 
means your yield will always be in the top 5% of Competitive Accounts.1

Nationwide home lender
TIAA Bank can make buying a home or refinancing easier and quicker.  
Take advantage of competitive rates, in-house loan processing and  
underwriting and home loan officers all across the country.

A lifetime of solutions
Make your financial life simpler. TIAA brings you a powerful range of  
solutions for all your financial needs, through every stage of your life.  

What’s inside
Mark your calendar p. 4

Banking at TIAA Bank beginning Monday, June 18 p. 6

Your accounts will keep working hard for you p. 12

A few additional updates to keep in mind p. 14

More ways to meet your financial needs p. 16



Mark your calendar
Important dates and events to keep in mind

Now through June 15
Continue banking at TIAA Direct with your current accounts just as you 
always have.  

May 25
New TIAA Bank Visa® debit cards and a separate PIN mailer will be sent 
to all clients with an active TIAA Direct debit or ATM card. Use your new 
card beginning June 16, and activate it as soon as you get it.  
Until June 16, continue to use your TIAA Direct card.

June 15, 16 and 17
While we update the systems we use to serve our clients, and transfer 
accounts to the new TIAA Bank system, there will be some temporary 
interruptions in your banking services. 

Service Unavailable as of Available again

Online & Mobile  
Bill Pay  
Remote Deposits

4 pm ET June 15 Morning of June 18 (ET)

Online Banking
Mobile Banking
Online Transfers
Telephone Banking
Account Alerts

11 pm ET June 15 Morning of June 18 (ET)

Note: If you are a TIAA retirement plan participant, you will  
have access to your retirement and investment accounts through  
tiaa.org without interruption all weekend.
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You can use ATMs at any time. Remember to begin using 
your new TIAA Bank Visa®debit card as of 12:01 am ET  
on Saturday, June 16. When you make a transaction at an 
ATM on June 16 or 17, balances will not be updated until 
Monday morning. 

You can use ATMs all weekend long



Banking at TIAA Bank 
beginning Monday, June 18
We’re looking forward to June 18. It will be our first full day  
serving you as TIAA Bank. Here’s what you need to know about  
banking at TIAA Bank.

Keep using 
your same 
checks and 

deposit slips

No need to reorder 
new checks or  
deposit slips  

until they run out.  
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Checking, money market and savings accounts
   New account names: See the back of the enclosed letter for the 

updated names of your accounts with us. 

   Overdraft protection: No interruption  
in coverage.

   Transfers: Scheduled transfers  
between checking and savings 
accounts will continue. Any  
established electronic and direct 
deposit transactions will also continue, 
except for scheduled payments from 
your debit card. See page 10 for  
more details on these payments.

Certificate of Deposit (CD) 
accounts
   CD terms and rate: The rates and 

terms of your CD, including early 
withdrawal penalties, will remain the 
same until maturity. Once your CD 
matures, the terms and conditions  
will follow those outlined in the 
enclosed Personal Account Terms, 
Disclosures and Agreements booklet.

   Pre-renewal notice: Sent by  
TIAA Bank prior to the maturity date.  

   Renewal at maturity: Unless you 
instruct us otherwise, your CD  
will renew at the same term and at  
the rate in effect at that time with  
the following two exceptions:

    13-month CDs will renew as 
12-month CDs

   25-month CDs will renew as 24-month CDs

Updated 
account 
numbers

The first two digits 
of your current 

account number will 
be dropped, so that 
it is just 10 digits in 
length. For example, 

if your current 
account number is 
123456789012,  
your new account 

number will be 
3456789012.

New routing 
numbers
For transfers, 
063092110.  

For wires, the new 
ABA routing number  

is 063000225.  
See page 15 in this 
guide for updated  
wire instructions.
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Online banking
   If you currently sign on at tiaadirect.com, please sign on at  

TIAABank.com, with your same online credentials, beginning June 18.

   If you currently access your bank accounts through tiaa.org,  
please continue to do so. Your TIAA Bank accounts can be  
viewed on your Summary page.

   Email alert settings may have changed. Go to “Manage Alerts” to  
verify your settings and review new options for customizing alerts.

   Online access for mortgages remains the same.

A few notes about your online banking experience

   View navigation tips and enhanced capabilities for TIAABank.com  
at TIAABank.com/TIAADirect.

   Up to 18 months of transaction history will transfer to TIAABank.com 
and be available on June 18.

   Up to 18 months of account statements and up to 24 months of tax 
statements will transfer. These may not be available immediately to 
view and download.

   Quicken users will need to modify their settings as of June 18.  
For instructions, go to TIAABank.com/TIAADirect.
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Online bill pay
   Payees and payment history: All will transfer to the updated  

TIAA Bank system. 

   Scheduled and recurring payments: Continue uninterrupted.

  E-Bills: Will transfer – no action needed.

Payments will be processed differently 

   When you schedule payments, you must designate the day on which 
you want us to send your payment (the Send Date). We will charge  
your account and send the funds to your designated payee on the  
Send Date.  

   This means you must be sure you have sufficient money in your  
account on the Send Date, not the payment due date.

   We recommend that you schedule the Send Date for your requested 
payment to be at least five (5) Business Days before the actual due 
date of the payment.

Mobile banking
   Continue to use the TIAA Enterprise  

Mobile App to access your accounts.

   If your app is not set to update  
automatically, you’ll need to update  
it manually on June 18. 
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New TIAA Bank Visa®  
debit card
   If you currently have an active  

TIAA Direct debit or ATM card, you  
will be mailed a new TIAA Bank debit 
card on May 25.

   Your new TIAA Bank debit card will not 
work until Saturday, June 16, although 
you can activate your card as soon as 
you receive it. Use your TIAA Direct 
card until June 16. 

   You will also receive a separate PIN 
mailer with a temporary PIN and 
instructions for setting up a new PIN.

   If you currently have a TIAA Direct ATM 
card, your new TIAA Bank debit card 
will function only as an ATM card.

Card benefits

   Make fee-free transactions at  
thousands of participating ATM  
locations across the country. 

   NEW! For ATMs outside the fee-
free networks, we’ll automatically 
reimburse you for all ATM fees 
charged by other banks when you  
have an average daily account  
balance over $5,000. If your  
average daily balance is less than  
$5,000, we’ll continue to reimburse  
you up to $15 per month. 

Update 
payments

June 16
   If you currently use 

your debit card for 
recurring payments, 
provide your new 
TIAA Bank card 
information to  
your billers to  
avoid interruptions  
in payments.  
This should be  
done on June 16.

   Re-load your new  
debit card into any  
mobile wallets you 
currently have set up. 
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Debit card 
reminder
Do not destroy  
your TIAA Direct 

debit or ATM card 
before June 16. 

Upon receiving your 
new TIAA Bank debit 

card, you should 
activate it, set up 
your PIN and hold 

it for use beginning 
June 16. Keep using 

your TIAA Direct  
card until then.

Debit card transaction limits 

Purchase limits remain the same.

  $2,500 per day for PIN transactions

   $2,500 per day for signature 
transactions

 The ATM withdrawal limit will increase  
to $600 per day.

Telephone banking 
   Continue to call 1-855-842-2372 

to access your deposit accounts 
or speak to a personal banking 
representative.

   NEW! For your convenience,  
we’ll be available 24/7 for  
personal assistance.

   Our automated menu will be changing. 
Please follow the voice prompts to 
access the information you need.
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Your accounts  
will keep working  
hard for you

Continue 
to earn 

competitive 
rates  

For rate information 
on or after June 18, 

visit us online.
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Account Key Features

Yield 
Pledge® 
Checking

With your new Yield Pledge Checking account, you can earn 
like you’ve never earned before on a checking account. 
   Top 5% yields always
    Interest tiers begin at $0, $10,000, $25,000, $50,000 

and $100,000
    Mobile check deposits and payments
    Free bill pay
   Unlimited ATM fee reimbursements when your balance  

is $5,000 or more; otherwise we’ll reimburse up to  
$15 per month 

Yield 
Pledge® 
Money 
Market

Get your money in top working condition with our  
high-yield money market account. 
   Top 5% yields always
   Higher rates at higher balances allow you to earn 

more when you consolidate balances into your  
Yield Pledge Money Market account 

   Move money up to 6 times a month
   Mobile check deposits

Yield 
Pledge®  
CD

With our high-yield CD, available in many terms,  
you’ll lock in earnings with a yield in the top 5% of 
Competitive Accounts.1

   Top 5% yields

   20-day maturity alert
   Automatic rollover

Yield 
Pledge® 
Savings

Get more for your savings dollars with our Yield Pledge.  
All balances earn the same competitive yield.  
(Not available as a new account.)
   Top 5% yields always
   Mobile check deposits
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Our Yield Pledge promise means your money always earns a yield that’s  
in the top 5% of all Competitive Accounts.1 And, with these accounts 
there are no monthly maintenance fees. See the back of the enclosed 
letter for the names of your new accounts.



A few additional  
updates to keep  
in mind

How can  
we help?

Call our Transition  
Service Line at  

1-844-505-0770  
if you have questions.  

Or visit our Client 
Information Hub at  

TIAABank.com/bankbetter.
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Account statements
   Your June TIAA Direct statement will be mailed, even if you currently 

receive statements electronically, and will include transactions and 
interest paid through June 15, 2018.

   Your first TIAA Bank statement will show activity from June 16 through 
June 30, 2018.

   Beginning in July, all statement cycles will run through the end of the 
month. Statements for checking accounts, and money market and 
savings accounts with transaction activity, will be sent monthly. Other 
money market and savings statements will be sent quarterly.  

   Statements will continue to be delivered by mail or email, according  
to your current instructions.

New instructions for incoming wire transfers
Provide the sender with the following information: 
TIAA, FSB 
ABA Routing Number: 063000225 
Credit to: (Your name as it appears on your statement) 
TIAA Bank account number: (Your updated TIAA Bank account number) 
Address: 501 Riverside Ave., Jacksonville, FL 32202  

FDIC insurance
Your TIAA Bank deposits will be insured by the FDIC up to applicable 
limits. Keep in mind for FDIC insurance purposes, your deposits with  
TIAA Bank are combined by ownership category with any other deposits 
you may have with TIAA, FSB, through its trust division or through 
retirement and/or brokerage relationships with affiliated TIAA companies.

Funds availability and posting order
Please see the enclosed Personal Account Terms, Disclosures and 
Agreements booklet for updates to our funds availability (page 23) and 
posting order (page 13) policies.
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More ways to meet 
your financial needs

Added 
resources and 
opportunities 

for you

As we become 
TIAA Bank, we look 

forward to expanding 
our suite of financial 

solutions to help 
our clients achieve 

success. As we 
integrate EverBank 
into the TIAA family, 
we’re excited to add 
their popular suite 

of financial solutions 
to help our clients 
achieve success. 
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Wake up to your dream loan
At TIAA Bank, we’re ready to help unlock your home loan dreams. 
Discover our full line of products and solutions available nationwide. 
Great rates are a big part of our story. But we also take great pride in 
ensuring you a simple and stress-free home lending experience that 
won’t keep you up at night. Whether you’re looking to buy a home, build 
a home, refinance your home loan or tap into your home’s equity, we 
have a wide range of solutions to meet your needs. To find a mortgage 
expert in your area, go to TIAABank.com/locations.

Put your money to work
The standout feature of many of our  
accounts at TIAA Bank – checking, 
savings, money market and CDs – is 
our Yield Pledge promise. You’re always 
guaranteed an interest rate that will 
be in the top 5% of all Competitive 
Accounts.1

Take care of business –  
your business
If you’re a small business owner, talk 
to us today. At TIAA Bank, we have your 
best interests in mind, with business 
checking and money market accounts 
that help you earn more for your money. 
Plus, with Business Online Banking and 
our Business mobile app, you’ll be able  
to deposit checks, pay bills, transfer 
funds and manage your money quickly 
and easily – in the office, or on the go.

Thank you  
for banking 

with us
As a loyal  

TIAA Direct client, 
you’ve come to expect 

the best in service 
and value from us. 
Now, count on an 

even better banking 
experience as the next 

chapter in our story 
unfolds and we begin 

to serve you as  
TIAA Bank on  

June 18. 
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We’re looking  
forward to bringing 
you an even better  
banking experience,  
at TIAA Bank

We’re here  
to help

Call our Transition 
Service Line at  

1-844-505-0770  
if you have questions.  

Or visit our Client 
Information Hub at  

TIAABank.com/bankbetter.
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1. We promise that the yield on your Yield Pledge® Checking and/or Money Market Account will stay in the Top 
5% of Competitive Accounts based on the Bankrate.com National Average survey data from the last week of 
each month. The yield on your Yield Pledge CD will be in the top 5% of Competitive Accounts at the time you 
open, renew, or roll your expiring CD into a new Yield Pledge CD based on Bankrate Monitor National Index 
survey data from that week. “Competitive Accounts” are similar accounts from the 10 largest banks and thrifts 
in 10 large U.S. banking markets. This includes data from the 5 largest banks and 5 largest thrifts in each 
market, except in markets without 5 banks and 5 thrifts. Each week Bankrate surveys these institutions and 
distributes its results on a paid subscription basis. Not all institutions report each week. In the event Bankrate 
Monitor’s National Index does not include any information for a specific Yield Pledge CD term, we will average 
the data for the two closest terms (higher and lower) to establish the minimum yield for the unrepresented 
term. We reserve the right to change our Yield Pledge calculation method as necessary to accommodate 
changes in Bankrate’s survey methodology at any time.

Subject to credit and property approval. Other restrictions and limitations apply.

TIAA Direct® and EverBank® are divisions of TIAA, FSB.  
TIAABank® will be the new bank division of TIAA, FSB.  
©2018 TIAA, FSB TIAA FSB NMLS ID: 399805
17MCM6474.08 
3281-C




